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Sustainable Supply Chain Due Diligence Management Manual

1. JEEMEK

I. Scope and Purpose

1.1 B

1.1 Purpose
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1. 1. 1 To standardize supply chain due diligence processes, ensure compliant operations,
and meet the requirements of applicable domestic and international laws, regulations,
and industry standards on sustainable development.
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1.1.2 To systematically identify, assess, prevent, and mitigate supply chain risks,
including human rights risks, environmental risks, and business ethics risks.
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1.1.3 To establish a transparent and traceable supply chain management system,
ensuring compliance in information disclosure and external communications.
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1. 1.4 To establish a continuous improvement mechanism to enhance supply chain

resilience and competitiveness.

1.2 JEH

1.2 Scope
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The Policy applies to the Company and its subsidiaries and branch offices, including
Jolywood (Taizhou) Solar Technology Co., Ltd., Jolywood (Jiangsu) Solar Technology
Co.,Ltd., Jolywood (Shanxi) Solar Technology Co., Ltd., and all tier-one suppliers,
contractors, and business partners engaged in various activities related to the Company’s
business. The Policy covers all supply chain stages, including raw material procurement,
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processing, production, and sales, with a particular focus on supply chain activities
involving high-risk regions.

1.3 HIFEESEBIT

1.3 System Management and Revision
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The Policy shall be developed and revised by the Legal Department as the leading
department, with the cooperation of relevant functional departments for implementation.
Where updates to the Policy version are required, they shall be submitted for approval
in accordance with applicable procedures in response to regulatory changes or
management needs, and shall be issued for implementation thereafter.

2. FHf

II. Statement

2.1 AFA&E

2.1 Company Commitment
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Jolywood (Suzhou) Sunwatt Co., Ltd. solemnly commits to rigorously conducting
supply chain due diligence throughout the Company, its subsidiaries and branch offices,
and the entire supply chain, ensuring that all business activities comply with national
laws and regulations and internationally recognized standards for environmental
protection, human rights, and business ethics.
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The Company designates the General Manager’s Office as the highest responsible body
for the Policy, with overall responsibility for strategic decision-making and oversight of
supply chain due diligence. The Legal Department serves as responsible management
department, coordinating daily implementation and continuous improvement. The

Policy applies to all tier-one suppliers, contractors, and business partners of the Company,
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and tier-one suppliers are encouraged to cascade the requirements of the Policy upstream

to promote compliance across the entire supply chain.

2.2 Btp
2.2 Objectives
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Compliant Operations: Ensure that supply chain management conforms to
applicable domestic and international regulations and industry standards.
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Risk Prevention and Control: Establish systematic risk identification, assessment,
and mitigation mechanisms to prevent environmental, human rights, and
business ethics risks.
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Information Transparency: Promote supply chain traceability and information
disclosure to enhance the transparency of corporate governance.
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Accountability: Define internal roles and responsibilities to establish a
mechanism for cross-departmental collaboration and joint governance with
suppliers.
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Continuous Improvement: Continuously optimize and refine the due diligence
system through KPI assessments and annual reviews.

2.3 PATEM

2.3 Implementation Principles
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Senior Leadership: The General Manager’ s Office bears ultimate responsibility
for the implementation of the due diligence policy, integrating it into the
Company’s strategy and decision-making processes.
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Dynamic Management: Systems and measures are regularly updated in response
to changes in regulations, business operations, and the external environment.
R AR A ARG, BRI EAT AR INEER .

Full Coverage: All relevant employees must receive training to understand and
fulfill the requirements of the Policy.
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Cooperative Compliance: tier-one Category I and Category II supplier partners
shall explicitly commit in the contracts to comply with all provisions of the Policy
and accept ESG risk assessments organized by the Company. Tier-one Category
I suppliers identified as “medium or high risk” shall actively cooperate with
the Company s ESG audit activities. Additionally, we encourage tier-one
Category III, IV, and V suppliers, tier-two suppliers, upstream suppliers, and
other partners to adhere to the principles and requirements of the Policy and
to cooperate with relevant due diligence and improvement activities.

2.4 SKHEER

2.4 Implementation Requirements
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Establish a complete supply chain traceability system covering raw material
sources, transaction pathways, supplier qualifications, and compliance
information.
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For raw materials from high-risk areas (such as conflict minerals, etc.), collect
information on mine origins, processing, and transactions, and implement
special controls.
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Conduct regular independent third-party audits to verify high-risk suppliers, with
audit reports valid for no more than 12 months.
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Retain all due diligence-related documentation for no less than 10 years to meet
regulatory, audit, and internal control requirements.

2.5 R

2.5 Organizational Support Measures
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The Legal Department serves as the leading department, coordinating supply
chain due diligence efforts. The Procurement Management Department and the
procurement departments of each Business Unit (BU), the Quality Management
Department and the Quality Departments, the Human Resources Department, the
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Securities Department, the Information Department, and other relevant
departments jointly participate in and assume responsibilities for risk
identification, execution of preventive measures, implementation of grievance and
remediation mechanisms, and disclosure of information related to sustainable
supply chain due diligence.
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e FEach department shall develop its own annual dedicated budget to ensure the
smooth implementation of system development, external audits, training, and
corrective action follow-up.
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e Foster a compliance culture to ensure that employees and suppliers fully
comprehend the importance and necessity of due diligence.

3. WHMEHERS

ITI. Internal Management System

3.1 MEHFEER

3.1 Traceability Requirements
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The Company will develop and improve information systems to ensure supply chain data
traceability. The systems will cover the following elements:

3. 1.1 FErteME BAIBLRRE1E B

3.1.1 Raw Material Information and Supplier Information
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The Company will develop and improve the supply chain information system to ensure
the traceability of key data, covering all stages, including procurement, receipt,
processing, packaging, storage, transportation, and sales. The system maintains
complete records of information such as material type, origin, proportion in finished
products, codes or batch numbers, as well as supplier qualifications, traceability
capability assessments, and cooperation history.

3.1.2 BE=FZE
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3.1.2 Third-Party Verification
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For high-risk suppliers, the Company shall engage qualified third-party institutions to
conduct independent audits, with a focus on assessing their on-site operations and

compliance status. Audit reports shall remain valid for 12 months.

3.1.3 iERHRAE

3.1.3 Record Retention
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All due diligence-related records shall be retained for at least 10 years. Electronic
archives shall be regularly backed up with access permissions strictly managed. Paper
archives shall be classified and filed in accordance with the Company s archive

management system, with indexes established for easy reference.

4. RRRA] S PG B

I'V. Risk Identification and Assessment Mechanism

4.1 KR

4.1 Risk Identification
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The Company shall comprehensively identify potential risks in the supply chain in
environment, human rights, and business ethics through multiple channels, including
internal traceability systems, external data, stakeholder feedback, and third-party
reports, to provide the basis for risk assessment and response.

4.2 KR pPAGIRE

4.2 Risk Assessment Criteria
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Based on the total score of the supplier KYS (Know Your Supplier) risk assessment, the
Company classifies suppliers into three risk levels: Low Risk (total score of 80 or above,
corresponding to minor and controllable compliance issues) ; Medium Risk (total score
between 60 and 80, corresponding to certain impacts or non-compliance of industry
standards) ; and High Risk (total score below 60, corresponding to material compliance
issues or violations of mandatory regulations). These criteria enable the Company to
focus on key risk areas, prioritize risks, allocate audit resources appropriately, and

improve assessment efficiency and accuracy.

4.3 KBRSVl

4.3 Risk Identification and Assessment
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For core raw materials procured by the Company, We shall map supply chains, collect
risk information to complete identification, and then determine risk levels based on
the KYS assessment form and conduct audits of medium- and high-risk suppliers. The

Company shall also establish differentiated assessment frequencies based on initial,
routine, and special scenarios.

4.4 T 5 E A

4.4 Prevention and Mitigation Measures
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The Company shall act according to the severity and likelihood of risks. Measures
include constraining direct business partners through contracts, formulating graded
rectification plans, and collaborating with industry partners. For indirect business
partners, the Company shall, where necessary, take actions such as contractual guarantees
or termination of cooperation.

4.5 FhEIEHE

4.5 Remedial Measures
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The Company shall clarify that direct impacts on itself and its subsidiaries and branch
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offices require remediation, while impacts on business partners shall be addressed by
promoting their remediation. Specific measures include cessation of infringement,
compensation, and other actions, with the remediation process and progress recorded

and disclosed.

4.6 FFEEHHEHLH

4.6 Continuous Improvement Mechanism
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The Legal Department shall periodically review management procedures and
dynamically update them in response to review findings and external changes to achieve
continuous optimization.

5. BRkHEERS & RRIENS]

V. Partner Management and Contractual Assurance Mechanism

5.1 AFREMER

5.1 Contractual Compliance Requirements
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The Company requires all suppliers and partners to execute procurement contracts prior
to the formal commencement of business cooperation. Contractual provisions shall
explicitly include obligations to fulfill social responsibility and environmental protection,
ensure the legality and compliance of raw material and product sources, continuously
disclose supply chain structural changes and information on high-risk segments, and

cooperate with the Company and third parties in due diligence and compliance audits.

5.2 . ZRUtNEEE

5.2 Tier 2 and Tier 3 Supplier Management
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The Company implements a multi-tier supply chain management system, encouraging
tier-one suppliers to perform equivalent due diligence obligations over their upstream
tier-two and tier-three suppliers and to ensure their compliance with applicable laws
and regulations. Where the Company deems necessary, it reserves the right to bypass
tier-one suppliers and conduct compliance verification and due diligence directly on
their sub-tier suppliers. Tier-one suppliers shall provide full cooperation throughout this
process and shall be responsible for coordinating with their upstream partners to provide
required information and accept on-site audits.

5.3 FIRPELAL N EEE AL B

5.3 Sustainable Supply Chain Non-Compliance Response
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The Company shall establish a graded response mechanism to address supplier
non-compliance :
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e General Non-Compliance: Refers to violations of the Company s Code of
Conduct for Suppliers and Partners but does not cause material impacts, (such
as minor deficiencies in on-site management, failure to submit required data or
reports on time, or non-conformity with non-core provisions). A corrective action
notice shall be issued with a remediation period of 30 to 90 days, and order
volumes may be reduced at the Company’ s discretion.
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e Serious Non-Compliance or Refusal to Rectify: Refers to conduct involving
serious violations of laws and regulations (such as breaches of national
mandatory laws or regulations, or material ESG issues including child labor or
forced labor), causing significant losses (such as direct economic losses
exceeding RMB 500,000, subject to adjustment based on the Company’s scale),
or seriously damaging the Company’s reputation (such as triggering major
negative publicity, or industry-wide censure), or refusal to rectify after
notification. Under these -circumstances, cooperation shall be terminated
immediately, and the supplier shall be placed on a blacklist.
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The nature, severity, potential impacts of the non-compliance, as well as the supplier’ s
willingness and capability to rectify, shall be taken into full consideration throughout
the handling process. All non-compliance handling processes shall be fully documented
and archived, including non-compliance determination materials, rectification and

tracking records, handling decisions, and implementation status.

6. 5 HIFHLH

VI. Complaint and Grievance Mechanism

6.1 HIFREBROL

6.1 Grievance Channels
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The Company has established open and transparent complaint channels, including a
dedicated email address, hotline, official website portal, and on-site suggestion boxes,
to receive complaints concerning human rights, environment, and business ethics within
the supply chain. Complainants may choose to submit complaints by identified or
anonymous means. All information shall be kept strictly confidential, and the Company

commits to protecting complainants from any form of retaliation.

PYFERIT: V5548

Complaint Department: Legal Department
BEUFMBAH: jubao@jolywood. cn

Complaint Email: jubao@jolywood.cn

6.2 HAESAE

6.2 Investigation and Handling
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Complaint matters shall be investigated by the Legal Department in collaboration with
relevant departments. General matters shall be subject to preliminary investigation and
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formation of handling suggestion within 20 working days; the handling period for
material or complex matters may be appropriately extended. The investigation process
includes hearing statements from the complainant, the respondent, and relevant
personnel, and on-site verification shall be conducted where necessary. Investigation
conclusions shall be categorized as substantiated, partially substantiated, or
unsubstantiated. A written investigation report shall be prepared for all matters.

6.3 HFS5H

6.3 Appeal and Remedy
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If a complainant disagrees with the handling result, a grievance may be filed within
5 working days of receiving the result. The Company shall conduct review by the
Legal Department. For violations verified upon investigation, the Company shall require
the responsible party to take remedial measures such as ceasing the infringing conduct,
compensating for losses, and restoring to the original state. Where systemic or material
management deficiencies are identified, the Company shall promptly revise relevant
systems to prevent recurrence.

P Br SRR IR AL EC R A AR AD T 10 58, IR It AT geit 20 A,
FREEA SR AL BN o

All handling records of complaints and grievances shall be fully retained for no less
than 10 years, with regular statistical analysis conducted to continuously optimize the

complaint and grievance handling mechanism.

7. FRERSUGHNLSF

VII. Continuous Improvement Mechanism

7.1 EHFEHE

7.1 Periodic Review

NEEE RS AESk, HLGE ST I BN B R IR A BORK G . AT 8%
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The Company shall conduct an annual comprehensive assessment, led by the Legal
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Department in collaboration with relevant departments, of the compliance,
implementation completeness, and risk management effectiveness of the supply chain
due diligence policy, to ensure that the policy align with prevailing laws, regulations,
and industry standards. Assessment results shall be documented in written reports that
clearly identify existing deficiencies and propose improvement recommendations, to

be submitted to management for deliberation.

7.2 BhAEH

7.2 Dynamic Updates
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The Company shall dynamically update and improve the system based on annual review
findings and changes in the external environment. All revisions shall be approved by
the General Manager’ s Office and promptly communicated to all internal departments

and relevant suppliers.

7.3 REHIVHE

7.3 Periodic Evaluation
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The Company shall periodically evaluate the effectiveness of policy implementation,
with focused attention on key indicators including rectification completion rates for
high-risk suppliers, complaint handling timeliness rates, and employee training coverage
rates. Evaluation results shall serve as an important basis for system optimization,
driving the formulation of targeted improvement plans for non-conforming items and
leveraging industry best practices to continuously enhance management capabilities.
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