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Stakeholder Communication Management Procedure

1. EEMEK

1. Scope and Purpose

1.1 HiY
1.1 Purpose
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This procedure is intended to establish an effective communication mechanism
between the Company (“Jolywood (Suzhou) Sunwatt Co., Ltd.”) and its stakeholders,
ensuring that stakeholder opinions are fully considered in the course of due diligence
and daily operations, identifying and managing actual or potential environmental,
social (including human rights), and corporate governance risks, and promoting
responsible business practices and sustainable supply chain development. Through
systematic communication, the Company is able to promptly understand risks, drive
improvements among business partners, and support the achievement of its overall

sustainable development goals.

1.2 f5H

1.2 Purpose
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This procedure applies to the Company and all its subsidiaries and branch companies,
including Jolywood (Taizhou) Solar Technology Co., Ltd., Jolywood (Jiangsu) Solar
Technology Co., Ltd., Jolywood (Shanxi) Solar Technology Co., Ltd., etc., in respect of
communication and management with stakeholders in the course of the sustainable
supply chain due diligence process.

1.3 HIREERSBIT

1.3 System Management and Revision
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This system is drafted and revised by the Company’s Legal Department and Securities
Department as the leading departments, with the cooperation and execution of relevant
functional departments. If a version update is required, it shall be submitted for
approval in accordance with relevant procedures based on regulatory changes or
management needs, and then published and implemented.

2. YIE R

2. Communication Principles

B AR AVEEE N, RARHERT R HRIER, RIEGEA
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Transparency: The Company shall provide comprehensive and relevant information
to stakeholders within the bounds permitted by law, ensuring that communication is

open and transparent.
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Responsiveness: Stakeholders have the right to reasonably request supplementary
information from the Company. The Company shall respond in a clear and
comprehensible manner within a reasonable timeframe; if a request is denied, the

Company shall provide written reasons for the refusal.
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Participation: Stakeholders shall be able to fully express their opinions. The
Company shall duly consider their input in key decision-making processes, including
but not limited to: formulating or adjusting supply chain policies, undertaking major
supplier management actions, handling significant violations or rectification matters,

and disclosing critical information to external parties.
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Protection: The Company shall ensure that no stakeholder participating in
communication is subject to any form of retaliation or punishment for expressing their
opinions. The Company is committed to implementing strict confidentiality or

anonymous mechanisms, and shall clearly inform participants of their right to
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anonymity and the protective measures available through the communication

channels.
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Inclusiveness: The Company undertakes that all communication mechanisms shall be
equally open to all stakeholders, ensuring that all stakeholder groups have equal
opportunities to participate in communication and express their opinions, without

imposing any unreasonable barriers to participation.

3. VAIEIATS

3. Communication Stage

ZASIR: YN AN A< S N el 1) VAR St DA B R B Ui E U R LA o
The Company should proactively engage with stakeholders during the following due
diligence stages:
o RECRBISMAH: 1EiRB. AL AHEF 8 E S BRAFIRZ i
¢ Risk Identification and Prioritization: When identifying, assessing, and
prioritizing potential or actual adverse impacts.
o TARTELIEREME: 7Ei e s s A 2 EAT BRI
¢ Prevention and Corrective Measures: When developing or updating
prevention and corrective action plans.
o WHEKRRPFAEE: 7EIUE R FRA L EENFGERR.
¢ Adjustment of Business Relationships: Before deciding to suspend or
terminate significant business partnerships.
o AMBUEME: 7E S E AT ASHUSE0A MR T .
¢ Remediation Measures: When formulating and implementing remedies for
adverse impacts.
o iEHrBUEEMIRW: EREMBITENMN. & & RN .
¢ Indicator Setting and Monitoring: When developing and revising qualitative

and quantitative monitoring indicators.

4. FEBAHRFTRHE2K
4. Stakeholder Identification and Classification

4.1 RHET

4.1 Identification Principles
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In the process of stakeholder identification, the Company adheres to the following
principles:

4.2

gemte: U A wlz E U N R BT 52 2 B B R RS B,
Bl prEdtXE R, A e d AR SRR LR R T,
Affectedness: Identify groups that are directly or indirectly impacted by the
Company’s operations or supply chain activities, such as: residents of local
communities; company employees and their families; suppliers and their
workers.

Foma 7y R AR IEE K R EA R BB SRR, Blan.
BB BUN BN AThe . AFBURAZ B

Influence: Identify groups that exercise decision-making, supervisory, or
guiding roles over the Company’s operations and development, such as:
investors; government and regulatory bodies; industry associations,
non-governmental organizations, and media.

ATE . A ORI 5 I R RE 2 B 2 T B IR BN 2 w7 AR SRS R
HEMR, T iotie .

Comprehensiveness: Ensure coverage of all groups that may be affected by the
Company’s activities or that have a material impact on the Company, avoiding
omissions.

FREH

4.2 Categorized Management
FERRTERUE, AFRFI AR TT 70 AN ), IR R A A 38 T 3

Upon completion of identification, the Company classifies stakeholders into the

following categories and adopts differentiated communication approaches:

BoOMZARRTT: AR S, B0 A %055 B R R .
EET U g HRNGE, TR m LA EE M RS B =

Core Stakeholders: Groups with a high degree of affectedness or that have a
critical impact on the Company’s core business.

Management Approach: Prioritize engagement to ensure high-frequency
interaction and highly transparent information sharing.
—fRAIRAARTT: SRR RS, XA R E A R .

EHTTA: I WVAEANE B AT RFFIR R, & R LR K
General Stakeholders: Groups with a lower degree of affectedness and limited
impact on the Company’s operations.

Management Approach: Maintain contact through regular communication and
information disclosure, and respond to their needs appropriately.

SSSRRR: IR AR AL ARG, AR AN TN A BOREE
JLE AR S5 TN A2 B0 T BRI AR

EEITA: SRS SR, Bl e T B S S ATE S . SRR B R
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e Vulnerable Groups: Groups that may be at a disadvantage during the
communication process, such as low-income workers, ethnic minorities,
children, migrant workers, or individuals with lower levels of education.
Management Approach: Provide additional support, such as using plain and
accessible language, offering translation or interpretation services, improving
the accessibility of communication channels, and ensuring that their views can
be fully expressed and valued.

5. VAT

5. Communication Methods

51 HHRE

5.1 Common Channels

NEEHEEEP R Z M7, A RERE D ANBEEARTTR. TR
o TR AR, BERIE K2 DL S %S, DA DRV I8 1Y 22 1 12 AT
LIPS SER

The Company may employ a variety of methods in its day-to-day communications,
including questionnaires, individual or group interviews, thematic workshops, email,
hotlines, supplier conferences, and on-site audits, to ensure diversity and accessibility
in engagement.

52 WEHE

5.2 Communication Frequency

PRI FI 2 AH 5 77 8 S S I B A . NHAZ ORI R AR T BRI — e
JvhaE s T AdR A 5 T 4201V 55 e SV I EE ORI AT A N 4 2L T4 3
Determined based on stakeholder type and the significance of the matter. Regular
communication with core stakeholders shall be conducted at least once per year; other
stakeholders shall be engaged as required by business needs; ad hoc communication
may be organized at any time for material matters.

53 EXRFIUEE

5.3 Communication on Material Matters

XTI S wl ARG . B ORIAS L o i B A N XRS5 EE R, MR ECE
IR AaE Ty 2, T e A TN AR e T 2 B ORAE BRI A e ok
HRFHEY L

For important matters involving corporate strategy, significant environmental or social
impacts, or supply chain risks, more formal communication methods shall be adopted,
such as written correspondence, face-to-face exchanges, or multi-party meetings, to

ensure adequacy of information transmission and transparency in decision-making.
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54 RTVHE

5.4 Employee Communication

5 03 T R FARER A 7 388 82 7™ 8 1R 5 57 SR R Tt B S AR SR SRR T
DB R TSR A2 51

Communication with employees and their representatives shall strictly comply with
national labor laws and regulations, trade union systems, and relevant collective
agreements, safeguarding employees' lawful rights and interests and their right to
participate.

55 AMERAEN

5.5 External Initiatives

FEEBTEIT, AT WS E5TWIHSEE A R IER,  PLRTHA @AM
RIZCR . (HX T AR EH S R T RHERER, AF®HEEITREE, A35Eai
ML AR,

Where appropriate, the company may participate in industry association or
multi-stakeholder initiatives to enhance communication efficiency and synergistic
outcomes. However, with respect to the company's own employees and their
representatives, the company must still engage in direct communication and shall not
rely entirely on external mechanisms as a substitute.

6. BLIF5 HIFHLA

6. Complaint and Grievance Mechanism

6.1 BLUFIRIE
6.1 Complaint Channels
o FRURAFEILMFAE. R HIE. B MW EI S WA R, L4 5l
P4 o
e Complainants may submit complaints via email, hotline, the company website,
or on-site suggestion boxes, choosing either real-name or anonymous
submission.
o THEREMRRE, RIPBUFAIAMERANR, BERATMIRE.
e All information shall be kept strictly confidential to protect complainants and
relevant parties, preventing any retaliation.
o E AR 23 AR O U5 0 FE BRI LA AT AL B ACR
e The complaint mechanism and handling outcomes shall be regularly disclosed
to stakeholders.
PRI 1A%
Complaint Department: Legal Department
BFIEAE: jubao@jolywood. cn
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Complaint Email: jubao@)jolywood.cn

6.2 HFREEEL
6.2 Complaint Receipt and Registration

HESSER 5T gt — Bn R, i s AR P

The Legal Department shall be responsible for centrally registering complaints,
assigning reference numbers for filing, and confirming receipt.

SRV E A, e (BRABD |« RVE 4 LA RS A5 ]
The scope of acceptance covers issues related to environment, society

(including human rights), business ethics, and compliance risks.

6.3 WELSLE
6.3 Investigation and Handling

WA GRYEPZE. BRMUE . FRRTT I, D% & B RS PR A .
Investigation Process: Includes preliminary verification, evidence collection,
statement hearings, on-site inspections, and risk assessment.

PR K —MREFIINAE 20 A TAEH N E iR A X1 B R B R 28 F 0
A SE AR, E S A N TA] S IR SN A A 2 A o B

Timeframe Requirements: General matters should be investigated within 20
working days; for material or complex matters, the timeframe may be
appropriately extended, provided that the extension duration and number of
extensions are explained in the investigation report.

g B RIERESR, BIRRANERN “BaL” “Ha AL 5 A
BAL” , JPEA IR AR, e

Conclusion and Reporting: Based on investigation findings, complaints shall
be classified as “substantiated,” “partially substantiated,” or “unsubstantiated,”
and a written investigation report shall be prepared and filed for future

reference in accordance with applicable regulations.

64 HIFE5ER
6.4 Appeal and Review

BV NRTAEUSC ) 5 i i i 2 H & 5 AN TAEH W R, IR F R 2
LARMEARAUESE, VR ER A N E A% BIBAE 20 A TAE H N 5E R .

The complainant may file an appeal within 5 working days from the date of
receipt of the written investigation report, stating the grounds for appeal and
providing relevant evidence. The Legal Department shall serve as the review

team and complete the review within 20 working days.

SRR NS, T P77 RO AR
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e The review outcome shall be final and must be notified to the complainant in

writing.

6.5 *hEU#

6.5 Remediation and Improvement

o PEMUATIRBUEILIR . RS RE AR I .

e Remedial measures shall be taken for violations, including cessation of
infringement, compensation, and restoration to the original state.

o X RGPEBE K, RIGOCRBUET IR Inamisil . BN g <54
Jit, 197 LE A ] e R A

e For systemic or material issues, measures such as revising policies, enhancing
training, and rectifying suppliers shall be taken as appropriate to prevent
recurrence of the same problems.

o FREVPASANRCE A R

e The effectiveness of remedial measures shall be continuously assessed.

7. (R

7. Safeguard Measures

7.1 VHERREERS

7.1 Removing Barriers

A FE MBI AL BE AR T, N SR AT BRI RS, IR IR AL S,
ol 5 B R IE B [ BOR TR AR E R B, B OR AT 1 26 A DG 7 1)
REFES 5.

In the process of communication and complaint handling, the Company shall
proactively identify potential barriers and provide necessary support, such as language
translation, flexible scheduling, technical tools, and channel accessibility, to ensure

that all stakeholders can participate on an equal basis.

72 RESEHZ
7.2 Confidentiality and Anonymity

N E SR E S A HLH], BRI UR NBS 51 8 % 05 AN 2Rk s LT 52 2T
T AR S BARIEE,  YISEORIF AR 507 B S 12 A

The Company shall establish confidentiality and anonymity mechanisms to ensure
that complainants or parties participating in communications do not suffer any form of
retaliation or adverse consequences as a result of expressing their views, thereby

effectively protecting the lawful rights and interests of relevant parties.
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7.3 Recording and Feedback

O3\ ROLSE R RIC S R AL, 0V AR . SRALBE e 45 R AT AR I AT
A, G A SR BRI L, R 4 T R R B FE AN T aE 1

The Company has established a comprehensive recording and feedback mechanism,
under which the entire process of communication, complaint handling, and
corresponding outcomes are fully documented and archived. The handling status is
also fed back within an appropriate scope, ensuring transparency and traceability

throughout the entire process.

8. FREEHUH

8. Continuous Improvement

2 EPRE 2 I AR e I PAT 15 DUBEAT PR, JF45 & SERR ST QR MR HE I EOK,
FREE A 2 AH 57 Vil 5 SR BRE BN, B ORI R S d

The Company will periodically evaluate the implementation of this procedure, and
based on actual operational experience and the latest regulatory requirements,
continuously optimize the methods of stakeholder communication and the complaint

management mechanism, so as to ensure their effectiveness and applicability.
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